Plumb Picture Retake Day is scheduled on Friday, November 7, 2025.

School portraits are done! If you haven't received them yet, they should be distributed over the next few days. Please be looking for your child to bring them home in their folder or backpack. If you did not place an order, you will receive a small “proof” of your child’s photo, a passcode and instructions for placing an order online.

If you decide you would like a retake for your child, please CLICK HERE or go to www.VernonPhoto.com/retakes to access the Student Retake Pass. **If you didn't purchase the original photo and would like a retake, please DO NOT purchase the original photo just to return it.

If you have any questions about your order, please contact Vernon Photography directly through Support@VernonPhoto.com.

In order to have a picture taken your child MUST have a STUDENT RETAKE PASS.
Please CLICK HERE  or go to www.VernonPhoto.com/Retakes to obtain your pass.

Retake Day is for:
· Students that did not have their photo taken on the original picture day (absent or new)
· If you purchased a package but you are not happy with something that we should have caught (example: bad expression, food on face, clothing mishap).
· Please have your child bring their complete package & their retake pass to give to the photographer. We will not reprint new packages without receiving the original package.
RETAKE POLICY:
Packages are replaced at NO CHARGE IF:
· The student has a bad expression
· Something is wrong with the photo that we should have caught and fixed
Pictures are retaken with a "retake fee" IF:
· If you purchased a package and something will be different about the new package that was not under our control (example: change of clothing, haircut, glasses on or off, braces off)
· If you did not purchase a package, don't want to purchase a package but want a different photo in the yearbook.
IMPORTANT: Approximately 1-2 weeks following retakes, parents will receive an email link and a paper proof of the retake photo. Orders can be placed from the online gallery.
If you paid the $4 fee and decide to purchase the retake photo, please Contact Vernon Photography at Support@VernonPhoto.com and we will send you a $4 coupon to apply to your order. Do not purchase the original photo just to return it.
(Please send your child with their retake pass and have them give it to the photographer. New packages will not be printed without them)

Warm Regards,
The Vernon Photo Team
(727) 329-8962
